












Do not attempt to install this product if you do not understand the instructions. 
Contact a qualified contractor to install the mounting bracket and call 1-888-866-
8862 if you have any questions. You risk the possibility of damaging the Air Purifier, 
damaging other property and personal injury if the mounting bracket is not 
installed properly. Check to make sure there are no missing or defective parts. Do 
not attempt to install the mounting bracket if there are missing or defective parts. 
Contact Rabbit Air and replacement parts will be shipped to you immediately. 
Rabbit Air is not liable for damage or injury caused by incorrect mounting, incorrect 
assembly or incorrect usage. 
•  After installing the wall-mount bracket, make sure it is firmly in place before     
   putting the MinusA2 Air Puri�er on it.
•  Take care not to drill or screw into existing wiring in the wall while installing the  
   wall-mount bracket.  

Correct installation is extremely essential, and falls outside the scope of responsibil-
ity of Rabbit Air. Please consult a qualified contractor and/or specialist supplier to 
install the mounting bracket. Maximum weight of air purifier SPA-780A / SPA-700A: 
9.1 kg/20lbs.

Wall-Mounting your MinusA2

Disclaimer for installing wall-mounted objects

The Energy Star Label and disclaimer:

The energy efficiency of this ENERGY STAR qualified model is measured based on a
ratio between the model’s CADR for Dust and the electrical energy it consumes, or

CADR/Watt.

Only use the approved Rabbit Air wall-mount kit to install the MinusA2 Air 
Puri�er on your wall. The MinusA2 Air Puri�er is designed to be either free 

standing or wall-mounted.

Don’t have a wall-mount kit? Want one? Order online at www.rabbitair.com 
or over the phone at 1.888.866.8862
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 (Optional)

Wall-mount installation guidelines:
•  Make sure the MinusA2 Air Purifier has at least two feet of clearance from the ceiling   
   and eight inches of clearance on either side.
•  Be careful not to drop the front panel or filter case when replacing the filters.
•  Do not pull on the power cord.
•  Make sure the hanger screws have been securely driven into studs.
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TROUBLESHOOTING GUIDE
Below we’ve provided you with a troubleshooting guide for your MinusA2™ air 

purifier. You are welcome to call us anytime with questions or concerns at 
888.866.8862

-The Rabbit Air team

Unit operates at a 
constant speed in Auto 
Mode.

•  The sensors might be blocked or clogged—clean the sensors 
   (see page 17).
•  Adjust the sensor sensitivity (see page 15).
•  If your room is dark and the unit is in Sleep Mode, it will only  
   operate at the lowest fan speed.

Unit will not turn on.

The remote control 
does not work.

The unit is not effective.

Symptom    Suggestions

•  The power plug may be loose. Press the power button on the  
   unit, or the power button on the remote.
• Make sure the front panel is securely attached to the main unit.  
  The top hooks on the front panel must be latched on the hinges  
  of the main unit.   

•  Battery could be dead or depleted.
•  Remote might not be pointed directly at the unit.
•  Make sure the battery is correctly installed.

•  Filters may be heavily soiled and due for cleaning or 
    replacement (see page 19-20).
•  Filters may not have been removed from original packaging  
   (see page 10-11).

Symptom    Suggestions
The unit does not 
respond to smoke or 
pollution.

or
The sensors are too 
sensitive / not 
sensitive enough.

•  Check to be sure Odor and Particle sensors are completely     
    clean. 
•  Adjust the sensor sensitivity (see page 15).

The Replace Filters 
Indicator remains 
illuminated, even after 
I replaced the filter.

•  With the power on, press and hold the filter reset button for        
   three seconds, or until the “Replace Filters” indicator clears    
   itself (see page 14).

•  Make sure the unit is placed on a level surface.
•  Filters may not have been removed from their original      
   packaging (see page 10-11).
•  Make sure no foreign objects have fallen into the unit.

The fan is noisy.



Rabbit Air warrants that your Air Puri�er will be free from defects in material or work-
manship for a period of Five (5) years from the date of purchase. To activate the 
warranty, please complete and return your warranty registration within 30 days of 
purchase of your Air Purifier to Rabbit Air. In order to ensure unit performance, the 
�lters should be replaced with original replacement �lters as recommended in this 
manual (the 'Limited Warranty'). Otherwise the standard warranty time in your country 
applies. Within the �rst 30 days of purchase, Rabbit Air will replace the defective unit at 
no additional cost and reimburse any shipping charges. After 30 days, Rabbit Air's 
obligation and liability under this Limited Warranty is limited to repairing or replacing 
(at its sole discretion) the defective unit. The Limited Warranty does not cover replace-
ment filters. In the event of a malfunction or failure of your Rabbit Air Purifier, please 
contact Rabbit Air to obtain a return authorization number and the address of the 
service center. The return authorization number must be clearly written on the outside 
of the shipping box or the shipment may be refused. Your Limited Warranty remains in 
effect only if your Air Purifier:
1. Is operated in accordance with the instruction provided.
2. Is connected to a proper power supply (see voltage label on machine).
3. There is no evidence of tampering, mishandling, neglect, accidental damage, 
modification, and/or repair done to the Air Purifier by anyone other than authorized 
service personnel.
4. Your warranty registration has been completed and returned to Rabbit Air.

There are no express warranties except as listed above.
THE WARRANTOR SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL
DAMAGES RESULTING FROM THE USE OF THIS PRODUCT, OR ARISING OUT OF ANY
BREACH OF THIS WARRANTY. ALL EXPRESS AND IMPLIED WARRANTIES, INCLUDING 
THE WARRANTIES OF MERCHANTABILITY, AND FITNESS FOR A PARTICULAR 
PURPOSE, ARE LIMITED TO THE APPLICABLE WARRANTY PERIOD SET FORTH ABOVE.
Some states do not allow the exclusion or limitation of incidental or consequential 
damages, or limitation of incidental or consequential damages, or limitations on 
how long an implied warranty lasts, so the above exclusions or limitations may not 
apply to you. This warranty gives you speci�c legal rights and you may also have 
other rights which vary from state to state. If a problem with the product develops 
during the warranty period, we will repair or replace it without charge to you. A 
shipping and processing fee may apply. To obtain service under warranty, please 
contact Rabbit Air at 1-888-866-8862 or by e-mail at products@rabbitair.com
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Limited Warranty

Limits and Exclusions

*First Name___________________________________________________________________________

*Last Name___________________________________________________________________________

*Address______________________________________________________________________________

*City_________________________________________________________________________________

*State/Province________________________________________________________________________

*Zip/Postal Code_______________________________________________________________________

*Country_____________________________________________________________________________

  Email_______________________________________________________________________________

*Date of Purchase  (  _ _/_ _ /_ _ _ _ )
*Purchase Location_____________________________________________________________________

Year of birth________________________________________________________________________

Martial status_______________________________________________________________________

Do you own a house or rent?__________________________________________________________

Annual family income______________________________________________________________

Level of education__________________________________________________________________

*†Model number___________________________________________________________________

*†Serial number____________________________________________________________________

 *Where did you first learn about Rabbit Air products?

   ____________________________________________________________________________________

*What factors most influenced your 
decision to purchase this Rabbit Air 
product? (Check up to 3)
____Advertisement
____Other
____Prior experience with Rabbit Air
____Product availability
____Quality
____Rabbit Air reputation
____Size / Dimension
____Style / Appearance
____Value for the price

*What is the primary reason you purchased this product?

_____________________________________________________________________________________

_____________________________________________________________________________________

*Where do you plan to use this Rabbit Air product? 
____Living room
____Bedroom
____Child's room
____Family room
____Kitchen
____Office
____Hallway
____Bathroom
____Home office
____Other

If this product were available in a different colors, 
which color would you prefer?_______________________________ 
Are there other features that you would like to see on this product?
_________________________________________________________________________________________

_________________________________________________________________________________________

* Required Field

†Please check the sticker on the back of the unit for the model and serial #


